
Optimizing Manufacturing 
Processes through 
Enhanced IT Solutions



Household name in electrical equipment, specializing in 
electrical solutions, including wires, cables, and fast-moving 
electrical goods.

The client struggled to effectively maintain their IT 
infrastructure and deliver optimal user experience�

� Dependency on multiple vendors for VDI deployment�
� Legacy infrastructure led to high maintenance costs�
� Suboptimal end-user experiences due to a complex 

technology stack�
� High IT overheads for support and management.

The client wanted to simplify their VDI deployment in order 
to lower operational costs and improve the end-user 
experience.

Customer Overview

Problem statement 

requirement

Accops solutio�

� HyWorks to simplify the end-user computing 
stack�

� HyDesk for hybrid, green endpoint devices.



Benefits realized�

� Simplified VDI stack: Consolidated VDI stack 
and better endpoint control�

� Enhanced user experience: Faster support 
resolution and consistent end-user 
experience�

� Reduced costs: Lower TCO compared to 
previous solution, and optimized operational 
expenses�

� Improved security: Better security with no 
data trails left on user endpoints�

� Consistent access: Secure access to key 
apps anytime, anywhere, and from any 
device�

� Reduced management overheads: Faster 
and streamlined desktop administration. 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Streamlining VDI and Reducing 
IT Costs for Improved 
Manufacturing Operations  

About Accops



Accops ensures secure and seamless access to all modern 
and legacy applications, virtual desktops, and applications, 
empowering your workforce's productivity from any location.

 

Looking to secure and streamline your government or PSU 
processes with reliable Make-in-India solutions?

Contact us at contact@accops.com



A global textile leader producing viscose staple fiber and the 
largest producer of spun-dyed specialty fiber.

The client’s shop floor operations were impacted by high 
device failure rates and inefficient endpoint management:�

� Frequent PC breakdowns due to harsh environmental 
conditions.�

� Legacy hardware required frequent replacement, 
increasing operational costs.�

� High IT overheads due to manual endpoint 
maintenance.


The client needed durable endpoints and wanted to 
streamline IT management on the shop floor.

Customer Overview

Problem statement 

requirement

Accops solutio�

� HyWorks for EUC virtualization.�
� HyDesk for rugged thin clients.





Benefits realized�

� Enhanced productivity: Reduced downtime 
with reliable, rugged thin clients optimized for 
the shop floor environment.�

� Streamlined IT operations: Centralized 
administration enabled remote OS updates, 
installations, and quick troubleshooting.�

� Lower operational costs: Extended hardware 
lifecycle and 70% lower power consumption 
with thin clients.�

� Improved user experience: Faster support 
resolution and quick data recovery minimized 
disruption to shop floor activities.�

� Reduced TCO: Lower hardware failure rates 
and centralized IT management kept overall 
expenses down.
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Optimizing Shop Floor Operations: 
Accops' Impact on a Leading 
Textile Manufacturer  


